
For older Australians   

Annual Report
2021 - 2022



About COTA ACT
COTA ACT is a local organisation working 
to improve the lives of older people in the 
Canberra community.

We work with older people, their families 
and friends, community  organisations, 
business and government to identify gaps 
and implement services and programs to 
encourage older people to participate in the 
community and contribute to their fullest. 

 COTA ACT is part of the national federation 
of COTAs which have representation in 
every state and territory and work with 
national body COTA Australia in policy 
development, advocacy and representation 
for older Australians at a federal level.  
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Our People

Welcome from the President 

I am pleased to say that despite a number 
of challenges and another lockdown in 
late 2021, we were able to re-commence 
our programs and start face to face 
engagement with our members. On May 
26, we held a very well-attended Expo at 
Exhibition Park in Canberra. I want to thank 
our sponsors who helped make this and 
all of our events a success. With COVID 
restrictions easing we were able to restart 
our other programs, such as Strength for 
Life, Get IT and the Community Shed. All 
this was only possible due to the hard work 
and dedication of our staff and volunteers.

At the last AGM I mentioned that we were 
searching for a central and accessible site 
for our members living in north Canberra. 
Unfortunately, we have not been able to find 
a site that would meet our requirements, 
but we will continue the search. 

This year we have taken over the 
management of our membership from 
COTA Australia. This gives us more flexibility 
in targeting resources to programs relevant 
to our members. We have also seen an 
increase in membership. 

During the year the board reviewed and 
finalised COTA ACT strategic directions in 
the context of challenges such as COVID. 
We also added three new highly skilled 
board members committed to the welfare 
of our members.  I want to acknowledge 
Elizabeth Jolly and Gayle Morrison, our 
board members, for their hard work in 
these two projects. In addition, I want to 
thank existing Board members, our CEO 
Jenny Mobbs, staff and volunteers for their 
commitment and dedication over the year.

Although COVID restrictions have eased, 
COVID continues to affect our senior 
citizens. We have and will continue to make 
representations for the welfare and safety 
of older Canberrans.

Chander Khera 
Chair, COTA ACT
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From the CEO   
Jenny Mobbs
The annual report provides an 
opportunity to highlight what has been 
important for COTA ACT in the past year – 
and by far the most important thing has 
been to work with such dedicated people 
– both staff and volunteers - who make 
every effort to make a difference in the 
lives of older people in Canberra.

Once again COTA ACT continues to grow 
and change to meet the varying needs of 
older Canberrans.  Our focus in the past 
year, as you will see, was to break down the 
digital divide that existed for so many older 
Canberrans who were not digitally literate, 
those who did not use a computer or 
smart phone.

This has led to our GET IT program being 
booked out here at Hughes on two 
mornings each week with the wonderful 
volunteers who assist in this program. 
We have also made a concerted effort to 
move our programs into the community 
so older Canberrans have more access to 
the services we are able to offer. We thank 
Libraries ACT who have provided us with 
space for this purpose as well as Seniors 
Clubs and other community partners.

Our phone is a ‘life line’ for many older folk 
who have needed assistance with housing 
issues, the wide range of issues in relation 
to aged care and retirement, transport 
and getting around this city of ours, 
exercise programs and social connection 
and of course our support of the Seniors 
Card program for over 65,000 Canberrans 
over the age of 60 years.



Our Housing Options Adviser has 
supported many people and like many of 
us, keeps up to date through a network 
of connections and participation on 
committees and forums. The issues we 
have managed this year have been much 
more complex that those in the past with 
many needing to visit our office several 
times until we could resolve issues. 

We were able to return to our Expo at EPIC 
– this time offering a large event which saw 
more than 5000 visitors enjoy more than 
200 stalls across two pavilions.

COTA ACT hosted the launch of the newly 
designed documents that support the  
ACT Advance Care Planning by ACT 
Health with the Minster for Health Megan 
Fitzharris attending and speaking on this 
important issue.

In order to represent the opinion of 
older people, we continue to seek our 
appropriate place in decision-making 
forums and as you can see from the report, 
COTA ACT is represented on a very wide 
range of committees, advisory groups and 
consultation forums. I have been active on 
many consumer groups, advisory groups 
and the like. COTA ACT’s current committee/
advisory group membership includes:

• Chair: Elder Abuse Prevention 
Working Group

• Ministerial Council on Ageing ACT
• Light Rail Stage 2A Advisory group
• The Canberra Hospital Expansion 

project consumer group
• EVOEnergy Energy Consumer 

Reference Group

• ActewAGL Hardship group
• Capital Health Network Consumer 

Reference Council
• Community Transport Working Group
• Transport Canberra & City Services: 

Transport Access Working Party
• Mental Health of Older People 

Reference Group

COTA ACT has continued its outstanding 
work in furthering our engagement with 
the wider community through a number 
of activities, resulting in reaching out to 
thousands of community members.  
These activities provide an inestimable 
benefit not only to the community but 
also in raising the profile of COTA ACT 
throughout the Territory. 

We have represented older Canberrans 
in the areas of health, housing, transport, 
energy, legal issues, the prevention of elder 
abuse, technology and age friendly cities/
suburbs, and the list goes on. To achieve 
more in this area there has been a change 
in the configuration of the COTA ACT Policy 
Committee with a more recent focus to 
be on a Policy Forums format rather that 
the monthly meetings that have been in 
place for a few years.  I very much value 
the thinking and contribution of those 
members and will enlist their help as we 
continue to wrestle with the many issues 
that confront older Canberrans. 

Our community education service 
continues to grow and is reaching 
more communities than ever before. 
Our organisation is in a unique position 
whereby we can share such a range of 
information with so many groups and 
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while there was a hiatus during the 
lockdown in 2021, we are again back 
presenting to faith based groups, Probus, 
cultural groups, Seniors clubs, Rotary, 
hospital auxiliaries, and Men’s sheds. 
Our staff are out and about in the ACT 
providing activities and events for seniors, 
and collaborating with local networks with 
strong grassroots community connections. 
The other successful way of supporting and 
informing older Canberrans has been the 
many sessions that have been presented 
in the Hughes Community Centre hall 
where we have moved from the digitally 
presented topics as a part of our MidWeek 
Matters, to in-person attendance again. 

Our Seniors Scoop that is emailed quarterly 
to all seniors who have provided an email 
address, keeps people up to date with 
any concessions that may be available to 
them, and also with the new businesses 
that support the Seniors Discounts that 
are available to card holders. We know that 
this information is important to Canberrans 
as our phone rings constantly after each 
edition of the Seniors Scoop is released.

COTA ACT staff have worked hard this  
year to support each other and support 
 the many older Canberrans who have 
needed assistance. 

The two projects involving other COTA 
organisations have been the Aged Care 
Navigator Trial which assists people to 
access information about the complex 
area of aged care, and the Strength for Life 
project that has been licensed to us from 
COTA SA and whose growth across the ACT 
is detailed in a section of this report.  

I would like to make special mention of 
our volunteers. We have a growing base 
of very capable volunteers who assist our 

staff across the organisation, providing 
administrative support, and high level 
project support. This volunteer base helps 
our organisation perform better and more 
efficiently, as well as achieve more in terms 
of service reach. I offer heartfelt thanks to 
every volunteer who has given their time 
to ensure COTA ACT is a strong and trusted 
organisation delivering vital services across 
the ACT. It has been a pleasure working 
alongside our Board, staff, volunteers, and 
external colleagues across all sectors. I, 
once again, very much look forward to the 
year ahead.

Jenny Mobbs  
CEO COTA ACT 
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COTA ACT Board:
Liz Jolley

Gayle Morrison

Rick Lord

Eric Chalmers

Chander Khera

COTA ACT Staff:
Jenny Mobbs   
Chief Executive Officer

Kirsten Cross  
General Manager

Catherine Adcock  
Engagement and  
Community Programs

Neille Williams  
Communications and  
Social Media Coordinator

Alex Blunt 
Housing Options Advisor

Raina Johnston  
ACT Seniors Card  
and Directory Manager

Lindsay Burge  
Events, Sponsorship and 
Government Relations

Vicky Di Scipio  
Finance Officer

Fiona Murphy   
Reception/Office  
Administrator 

Diane Percy  
Strength for Life/Active  
Ageing Coordinator

Basil Le Brooy  
Aged Care Navigator

Reception Volunteers

Kathy Mossop

Cheryl Ovenell

Jan Yannopoulos

Gina Howlett

Sally Pertzel

Get IT Digital Mentors 

Cass Berry

Katharine Kenton

Cameron Stary

Maarten van der Kleij

Brendan Mortlock

Bronwyn Kosman

Wendy Mason

Gordon Cheyne

Pia Asa

Pooja Kunar

Simran Singh

Mei Akbar
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COTA ACT Sponsors:

ACT Government

LDK Seniors Living

ActewAGL

COTA Insurance

Goodwin Aged Care 
Services

ACT Human Rights 

Commission

Transport Canberra

Beyond Bank

Capital Chemist Group

Bytes N Colours

Canberra School of 
Photography The 

Artists Shed

The Framing Store

ArtSound FM

Canberra Weekly

The Canberra Times

The Senior



COTA ACT Volunteers:
COTA ACT benefits from the contribution 
of many volunteers across a number of 
areas including; administration, reception, 
research and policy development, Get IT 
program, assisting with events and on our 
Board of Management. Our regular helpers 
are as follows: 
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“I explained that I was having 
difficulty completing the 
required form online as I am a 
novice with technology. Kathy 
offered to help me and guided 
me through the process. She 
spent considerable time with 
me and I was, and am, very 
grateful for her assistance.”
Client reflection – Janet



Our values
COTA ACT aims to be an organisation that 
is trustworthy, professional, accessible, 
protective, engaging and connecting. 

We are community-oriented, people-
focused, not for profit, and we aim to offer 
support and provide clarity around all 
aspects of the ageing journey. 

Our goals
COTA ACT works to protect and promote 
the rights, interests and wellbeing of older 
people in the ACT. As a peak body, we 
work with government, the media and 
the community to advocate on issues of 
concern to older people through regular 
meetings, submissions to government on 
issues affecting older people and through 
our work on a range of committees and 
reference groups. 

Membership

2021-22 was an exciting year for COTA 
ACT membership – with COTA ACT taking 
over and managing our own membership. 
Managing our own membership means 
that membership funds go directly to the 
programs and services aimed at both our 
local members, as well as older people in 
the Canberra community. 

In line with our sustainability policy, we 
also offered the option of a paper-free 
membership, with members able to access 
their membership benefits online and the 
joining/renewal process also able to be 
completed online. 

2022 will be a transition period, with all ACT 
members to be on the COTA ACT database 
from the end of 2022. 

Across the 2021-22 year, we had  
1605 members.
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COTA ACT 
members

OUR STATSHousing Options 
Outreach sessions 
delivered 

60

1,000+
People helped with 
Aged Care Navigation

Seniors Card holders 
assisted through the  
Seniors Information 
Service

3,209

120
People helped through 
our inreach services

100+
Seniors assisted through 
COTA ACT at the Library



190
Stalls at our 

Seniors Expo

5000
EXPO Visitors

Facebook

1341
COTA ACT  

Facebook followers

182
New Facebook  

page likes

1591
Seniors Card  

Facebook followers

2539
COTA ACT  

Facebook visitors

OUR STATS



“I enjoy the camaraderie of the 
COTA ACT team and how our 
collective skills and experience 
are applied to achieve great 
outcomes in terms of everything 
we do for seniors across the 
ACT community.”
Staff reflection – Lindsay Burge (Events, 
Sponsorship, Government Relations)

163
New participants in 
the Get IT program 

127

Entries received 
in the Art and 
Photography 
competition



123456789
JOHN SMITH

123456789
JOHN SMITH

123456789
JOHN SMITH

123456789
JOHN SMITH

123456789
JOHN SMITH

123456789
JOHN SMITH

65,000+
Seniors Card 

holders

26
Strength for Life classes 

running each week

2
New Strength for  

Life providers

123456789 
Jane Smith
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Addressing the  
digital divide
The past two years have highlighted the 
digital divide experienced by some older 
people in the Canberra community. COTA 
ACT has frequently been a first contact for 
people who do not have access to  
the internet.

In mid-2022 we obtained a grant from 
Uniting Care Kippax through their Healthy 
Ageing Program to help older people stay 
engaged in the community. We used this 
funding to upgrade memberships and 
send hardcopy resources to more than 150 
COTA ACT members who do not have an 
email address. 

Some other initiatives we undertook in 
2021-22 to address the digital divide include:

• Creating ‘how to’ documents, including 
how to Zoom, to ensure that older 
people who were not confident using 
technology had a simple guide

• Providing information on data usage 
and phone plans to give options on 
how people could stay connected on a 
budget

• Promoting and assisting people to 
obtain a hard copy of their vaccination 
certificate (required for travel)

• Providing our services over the phone 
and face to face when people were 
unable to get online

• One on one support to older people 
during lockdown (by dropping hard 
copy how-to guides and providing 
support over the phone)
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Our programs

Midweek Matters Community 
Education Seminars:

Keen to keep Canberra seniors up to 
date with essential information during 
COVID, the COTA ACT team developed a 
new initiative – Midweek Matters – free 
information updates on matters of interest 
to older Canberrans. 

Started during the ACT lockdown, Midweek 
Matters began only online, with support 
and guidance given to those who were not 
familiar or comfortable using Zoom. The 
sessions began in October 2021 when the 
ACT was again in lockdown, and moved 
back to a hybrid face to face/online model 
with restricted numbers in our hall at the 
Hughes Community Centre in 2022. 

Sessions with our partners in 2021-22 
included:

• Finances During COVID (October 2021)  
– with Care

• Advance Care Planning (October 2021) 
 – with Healthcare Consumers 
Association

• Getting the most out of ACT Libraries 
– Grandparents Day presentation 
(November 2021) – with Libraries ACT

• Staying Cool for Less this Summer 
(November 2021) – with ActSmart

• Home Security over the Holiday Season 

(December 2021) – with Safe Home
• Better Balance for Falls Prevention  

(April 2022) – with Strength for Life
• Home Energy over Winter (May 2022)  

with ActSmart, Care, St Vincent de  
Paul, ACAT

• Be Aware of Financial Abuse – Elder 
Abuse Awareness Day (June 2022)  
– presented with a grant from the 
ACT Government Office of Seniors 
and Veterans) – with Care, ACT Health, 
Beyond Bank, Minister Emma  
Davidson MLA.

Get IT:

COTA ACT’s Get IT program (funded through 
Be Connected – eSafety Commissioner) 
provides digital literacy support on laptops, 
tablets and mobile phones to older people 
in the Canberra region. Originally funded 
by the ACT Government in 2020, we were 
fortunate to receive additional federal 
government funding to continue the 
program in 2021-22. 

The funding covered the following areas:

1. Recruiting, training and supporting a 
number of volunteer digital mentors  
to assist clients

2. Assisting clients to improve their  
digital literacy
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COTA ACT staff and a team of volunteer 
digital mentors support the program, and 
2021-22 saw us benefit from the knowledge 
and commitment of ten mentors.

The 2021 ACT lockdown in August - 
October again highlighted the importance 
of being digitally connected, with the 
impact of COVID evident in our community 
and our supports being largely around 
digital assistance to our clients. During the 
lockdown we were keen to continue to 
offer support in an adapted way so our staff 
and digital mentors were available to do 
both phone and online support for people 
who needed assistance.

We set up a weekly online Zoom drop-
in session where older people needing 
support could go into breakout rooms 
with a mentor and get one on one help.  
Despite the obvious challenges of trying to 
provide support using technology online, 
the drop-in sessions allowed us to assist 
around a dozen people, with four more 
assisted over the phone. 

Our face to face sessions resumed in 
November, where we saw an incredible 
demand for assistance in using COVID-
related apps such as the Check In CBR and 
Services NSW app, as well as accessing 
COVID vaccination certificates, checking 
COVID numbers and restrictions and 
testing wait times. 

In February 2022, we started our Get IT 
program at sessions at ACT Libraries. 

Even though the program did not operate 
during the lockdown period, we were 
successful in assisting 163 older people 
who were new to the program, in more 
than 500 sessions.  

Carers ACT Digital Support

Carers ACT provided funding for us to help 
establish a volunteer-led program (similar to 
our Get IT model) to offer digital mentoring 
and support to Carers in the ACT.

Digital Mentor Training Program

COTA ACT provided and supportd 
volunteers in the Digital Mentor Training 
program funded by Be Connected and the 
Good Things Foundation. This initiative, 
allows volunteers to be skilled in facilitating 
older members of our community to be 
inspired to use digital technology. Several 
of our staff members participated in the 
original training program in September 
2021 and through this, have held 
various training days for other COTA ACT 
staff, volunteers and local community 
organisations such as, Red Cross, Carers ACT, 
Capital Region Community Services as well 
as students from Key 2 Learning College.

We have seen close to 40 participants 
take part in this program, ranging in 
ages from 19 to 69. Some have gone 
on to volunteer in a variety of roles 
through COTA ACT programs and 
other community organisations who 
participated in the training.
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The overall feedback from the course has 
been encouraging, with all participants 
feeling very satisfied and confident 
in being able to support the older 
community in digital learning. Through 
feedback, we have been able to tailor the 
training program to best fit our Get IT 
model, supporting our digital mentors in 
a nurturing and empathetic way.  

Play Stations for Seniors

COTA ACT’s Play Stations for Seniors was 
an ACT Government funded trial that 
encouraged physical and mental activities 
to keep our bodies and minds busy and 
moving. We know that as we age, people 
are less likely to do outdoor activities 
and keep moving. This program aimed 
to encourage older people to engage in 
simple activities to benefit their strength, 
balance, memory, dexterity – as well as 
have fun!

In 2022, COTA ACT partnered with the 
University of Canberra and the City 
Renewal Authority to present a special 
older persons’ themed Play Outside Day 
– Never too old to Play Outside featuring 
Play Stations for Seniors activities. 

Held monthly and coordinated by 
Dionysus Events, Play Outside Day 
encourages people to get out and 
enjoy the outdoors. We were unlucky 
to have the weather force the day to 
be postponed twice, with a date in 
September locked in. 

We also trialled Play Stations at some of 
our other events including the Silver is 
Gold Seniors Expo, the NSW Seniors Expo 
and the Kippax Seniors Expo. 

From the success of this trial, we are 
looking at incorporating this program 
into our suite of ongoing activities. 



“A very special 
thankyou for all your 
help, support, advice, 
chats and laughs over 
the past year. Keep up 
the great work -  
a great team!”
Client reflection – Dawn



Strength for Life/Active 
Ageing classes:

COTA ACT is in its third year of managing 
the Strength for Life (SFL) program in the 
ACT, continuing a licenced agreement with 
COTA SA to use the branding, training and 
marketing materials associated with the 
program. SFL is an evidence-based strength 
training program to help keep adults over 
the age of 50 years, independent for longer. 
The aim of the program is to help older 
people improve their strength, balance, 
coordination, flexibility and coordination, 
while socialising with like-minded people 
in their local community.

The SFL classes are affordable, ongoing 
and personalised, with a maximum 
of 15 participants in every class. All 
participants are assessed and provided 
with an individualised program prior to 
commencing the group based sessions. By 
personalising the exercise programs, the 
instructors are able to tailor programs for all 
levels of ability.

With the success of the in-class Strength for 
Life program in the ACT delivered across 
a variety of accessible venues across the 
Canberra, COTA ACT has worked hard to 
keep engagement with our providers and 
participants, especially during 2021 COVID 
lockdowns, including the delivery of fifteen 
online Active Ageing exercise sessions 
Facebook and Zoom sessions to keep 
participants active from home.

The SFL program continues to grow in 
the number of provider locations and 
participation, and is delivered by fitness 
professionals, exercise physiologists and 
physiotherapists, in community centres, 
fitness centres, exercise rehabilitation 
businesses and retirement community 
locations across the Canberra region. Two 
new Tier 1 SFL providers have been added 
to the current list of providers, which 
has increased the availability of the SFL 
program on the northside of Canberra, in 
the City and Gungahlin areas.

New locations:

• Canberra Health Network  
– Gungahlin Scout Hall

• Empower Better Health  
– Club Lime, Gungahlin

Current locations are:

• LDK Greenway Views, Tuggeranong
• Capital Rehabilitation Professionals, 

Woden
• SportsTec Clinic, Kingston
• Hughes Community Centre, Hughes
• Higher Function Physio & Pilates, 

Canberra City
• Alive Health Club, Narrabundah
• The Henry, Higgins

COTA ACT continues to manage the SFL 
program under a licensing agreement 
with COTA SA, enabling the continuity 
of program management and growth in 
the ACT. The ACT Coordinator meets on a 
monthly basis via Teams with Coordinators/
Managers from COTA SA and COTA WA to 
share successes and resources/marketing 
materials to grow the program.
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“In terms of my mental health and 
wellbeing, I feel very comfortable 
in the knowledge that I’m doing 
something that is very ‘positive’ for so 
many reasons and that I am doing the 
classes with a group of wonderful and 
supportive people, with similar needs 
and aspirations as mine. I find Diane 
to be a very understanding, flexible 
and compassionate instructor.”
Client reflection –  
Barbara (SfL participant)



ACT Statistics:

• COTA ACT held one face to face 
Strength for Life Instructor training 
workshop and one Tier 1 online training 
workshop in 2021

• 12 SFL accredited Instructors completed 
the training (accreditation and  
re-accreditation)

• There are 9 Provider locations of SFL  
in the ACT

• There are 26 SFL classes being delivered 
every week in the ACT ( five classes at 
the Hughes Community Centre under 
the COTA ACT banner) 

• Over 200 participants are attending  
SFL classes in the ACT every week in  
nine locations

In November 2021, the ACT SFL 
Coordinator developed a series of six 
stretching videos with funding from CMET 
(Canberra Metro Operations), the operators 
of Canberra Light Rail network. The videos 
were designed for CMET rail conductors to 
help them to practice stretches that reduce 
the risk of injury and improve the fitness of 
the staff. The videos are accessible on staff 
work phones, in the staff lunch rooms and 
in the reception waiting area. 

A further development is COTA ACT’s 
funding from the ACT Government 
Women’s Grants Program 2020-21 for the 
‘Strong Women for Life’ project, from July 
2021 – June 2022. The project enhanced 
the existing Strength for Life program with 

a falls assessment module and seven new 
home-based strength and balance videos. 
Six Strength for Life instructors were trained 
to conduct the falls risk assessments. 
Twenty three women were assessed in the 
project and identified as mild to marked 
risk of falling. Subsequent re-testing after 
a six month period is showing that the 
participant’s risk of falling is reduced. 
These participants have been attending 
Strength for Life classes and/or doing the 
exercises at home on a regular basis. The 
assessments continue to be available for 
SFL participants and community members 
past the funding period. 

On the 25th of October and 1 November 2021, 
SFL Coordinator co-presented two “Spring 
clean your way to better health “webinars 
in collaboration with Heart Foundation and 
Asthma Australia. Diane presented on falls 
prevention, physical activity and the Strength 
for Life program. The events were promoted 
via the COTA ACT member newsletter, 
Seniors Card members and local  
community organisations. 
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Our services 

Aged Care Navigation:

COTA ACT has been supporting older and 
vulnerable Canberrans through the Aged 
Care Navigation program for nearly four 
years. In 2021-22 this program transitioned 
from the previous volunteer-led model into 
a paid staff position. 

The Aged Care Navigators Trial has been 
delivered as part of a consortium led by 
COTA Australia, funded by the Australian 
Government. This has been a singular 
success – despite COVID restrictions and 
lockdowns throughout 2021. 

In the past year we have supported 
over 1,000 older Canberrans to access 
information about MyAgedCare. Within 
that we have provided intensive support for 
over 500 vulnerable clients, with another 

500 requiring single-issue or short-focus 
assistance. Of the 500 for whom we case 
management data, over one third identify 
as socially isolated or disconnected, and 
nearly half as vulnerable through disability, 
illness or mental health conditions. 

The Navigator trial is due to wind up at the 
end of 2022, with the introduction of the 
new CareFinders service operating within 
other organisations from April 2023.

Housing Options Advisory Service:

In the past year the Housing Options 
Advisory Service has seen a significant 
change to the service model. Coming out 
of COVID restrictions and lockdown has 
brought with it a more intensive approach 
to our service delivery. 

“I thoroughly enjoy seeing our Senior 
Community navigate their lives into 
retirement. They feel we are a great 
sounding board in their changing world 
and providing them with relevant 
information is extremely rewarding.”
Staff reflection – Alex Blunt (Housing Options Advisor  
and Digital Mentor Training)
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We saw more need after the Christmas 
period, when families visited their older 
parents for the first time in nearly two years 
and saw a change in circumstances. We 
had an influx of concerned family members 
enquiring about housing options, both in 
terms of moving a parent to supported 
(retirement) accommodation, but also 
in transitioning to residential aged care 
settings. A small number of these queries 
were also influenced by rising house prices 
and family members’ desire to leverage 
their parent’s housing assets. We have 
supported several seniors to ‘push back’ 
against this pressure and have referred two 
to the Older Persons Advocacy Network for 
further assistance.

Our Housing Options Advisor participated 
in 19 interagency meetings, conducted 
60 outreach sessions in the community, 
engaged with more than 12 community 
education presentations and visited a 
number of retirement/aged care settings 
(post COVID restrictions).

The Housing ACT Growth and Renewal 
Project saw a range of clients referred to 
us for assistance and support with the 
completion of applications towards the 
exemption for housing relocation. We 
have provided support to over 20 clients 
and continue to receive referrals. Many of 
these clients were also assisted in accessing 
additional services such as MyAgedCare, 
Canberra Community Law and Allied 
Health supports.
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Seniors Information Advice and 
Referral Service:

Funded by ACT Health, COTA ACT’s Seniors 
Information Advice and Referral Service is 
a Canberra-wide information and referral 
service.  The service can be accessed online 
(via the COTA ACT website and Facebook 
page), on the phone, via email and in person. 

This service became particularly important 
during lockdown where there were 
massive queues and wait times on health 
hotlines and government shop fronts were 
closed. We were able to help and support 
people with issues including:

• A range of health issues
• Seniors Cards and discounts
• social activities
• aged care and retirement options
• household assistance
• transport
• community and government services

ACT Seniors Card and Directory:

Services

COTA ACT promotes awareness of the 
ACT Seniors Card Program through 
their outreach programs and events 
in the community, and we visited over 
50 community groups and aged care 
residences in the last financial year to 
promote the service.  COTA ACT performs 
a community outreach program weekly at 
public libraries in the ACT and surrounding 
region, at which time the program is 
promoted. The ACT Seniors Card program 
also had a dedicated booth at the COTA 
ACT Expo. COTA ACT provided assistance 
over the telephone to 3,209 Seniors Card 
holders and provided an answering service 
and a callback service on the COTA ACT 

website for enquiries out of hours.

Businesses signed up to the program are 
promoted through the Seniors Information 
Service, on the ACT Seniors Card and COTA 
ACT website. They appear in the hardcopy 
Discount Directory, are given a free post 
on the ACT Seniors Card Facebook page 
and businesses are offered discounted 
booths at the COTA ACT Expo. Businesses 
are provided with an ACT Seniors Card 
counter stand and window decal to show 
participation in the program.

COTA ACT regularly acknowledges the 
Office of Seniors and Veterans in their 
print and social media and ensures the 
ACT Government Logo appears on any 
collateral, and the Seniors Card banner is 
used at all COTA ACT functions.

ACT Seniors Card database

The ACT Seniors Card database is updated 
each weekday with new card members.  
As of 1 July 2022 there were over 65,000 
active card holders. 

Information on change of address and 
status is received through the COTA ACT 
office and these details are shared with 
Transport Canberra.

Outcomes

COTA ACT delivers the ACT Seniors Card 
program, including the ACT Seniors Card 
Information Service as described above. 

The ACT Seniors Card database is 
regularly updated with new card holders 
and deceased members are marked 
accordingly. The database was updated 
with 8496 card members last financial year. 

The ACT Seniors Card Discount Directory 
is published biennially and made available 
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at public libraries, the COTA ACT office, 
COTA ACT events and is made available 
on the ACT Seniors Card website, 
Transport Canberra website and Access 
Canberra website.

All Seniors Card holders are given access to 
the ACT Seniors Card Discount Directory 
both in hard copy or online. It available 
across Canberra at all public libraries. 
Deliveries of the hard copy Directory are 
made to Seniors Centres, Residential Aged 
Care facilities, the Tourist Information Service 
at Regatta Point and Canberra Airport.

Performance Indicators

COTA ACT works in conjunction with many 
other service providers to ensure the best 
outcome for all seniors. COTA ACT is regularly 
represented in most activities in the Territory 
that are senior-related. Legal, financial, 
housing/respite and Advance Care Planning 
is offered free of charge to all ACT Seniors 
Card holders through the COTA ACT office.

Inreach services:

COTA ACT continues to work with a 
number of organisations to make their 
services more accessible to seniors. 

In 2021 we partnered with Care to expand 
our inreach services to include financial 
and legal advice. COTA ACT provided the 
following inreach services in 2021-22:

• Tax Help with Australian Taxation Office
• Advance Care Planning with ACT Health
• Financial advice with Care
• Legal advice with Care
• Better Hearing Australia (ACT)
• ACT Deafness Resource Centre

Our inreach services provided assistance 
to around 120 people over the 2021-2022 
year, with such demand for catch-up 
sessions for Advance Care Planning that we 
have increased these appointments four-
fold moving forward.

“The best thing about 
working for COTA ACT 
is seeing the impact you 
can have on someone’s 
life. Sometimes the 
smallest thing can 
make the biggest 
difference.”
Staff reflection – Catherine Adcock 
(Engagement and Community Programs)
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COTA ACT at the Library:

At the start of 2022, COTA ACT began 
our major outreach activity – providing a 
range of our services in partnership with 
ACT Libraries. Four locations were chosen 
(Gungahlin, Dickson, Kippax, Tuggeranong) 
to reach seniors who may be unable or 
unwilling to access via our office in Hughes. 

Feedback from these sessions has been 
overwhelmingly positive, with more 
than 100 seniors assisted over the first 
six months.

Some of the services provided at 
ACT Libraries include:

• Get IT Digital Support
• Housing Options Advisory Service
• Seniors Information Service
• Aged Care guidance
• ACT Seniors Card

Little Library/Street Library:

The Little Library and Street Library 
continues to receive donations of books 
and is regularly rummaged through and 
enjoyed by Hughes Community Centre 
visitors, U3A members and visitors to the 
COTA ACT office. The shelves are managed 
by COTA ACT staff who regularly replace 
books and refill shelves, ensuring that a 
wide range is on offer at all times. A hand 
sanitiser dispenser is displayed close by so 
that COVID-safe measures are in place for 
those who use the Library.
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Our outreach

Pop-up outreach hubs

During the 2021-22 financial year, COTA 
ACT pop-up hubs appeared at a variety of 
locations and events including:

• Greenway Views Open Day
• Play Outside Day at Haig Park
• NSW Seniors Festival (Bungendore 

and Queanbeyan)
• Riverside Plaza
• Queanbeyan Library
• Woden Seniors
• Kippax Services Fair

Community Education talks

COTA ACT staff frequently speak to groups 
in the Canberra Community about a 
range of information and issues including 
what COTA ACT does, ACT Seniors Cards, 
housing options and navigating the aged 
care system. The impact of COVID was 
evident – with many groups not meeting 
face to face for the majority of 2021-22.  

Collaboration with other 
community organisations and 
businesses

Some of the partnerships facilitated during 
2021-22 were with:

• Queanbeyan - Palerang Council - to 
participate in the NSW Seniors Festival; 
we travelled to Bungendore and 
Queanbeyan to raise awareness and 
provide information about our services

• Access Canberra - to set up a booking 
system for vulnerable people

• ACT Libraries - to provide our services in 

their locations and provide information 
on their services during lockdown

• Care Financial, ACT Health, Actmart, Safe 
Home, ActewAGL 

• Sessions for seniors orgs – ACT Deafness 
Resource Centre, Care, Better Hearing 
Australia (ACT), Legal Aid, ACT Health

• Kippax Uniting Care
• CHC Housing
• LDK – Silver is Gold – Maggie Beer/

Maggie Beer Foundation
• Carers ACT

Communications and events

COTA ACT continued to strengthen their 
pathways of communication through a 
multi-faceted strategy which targeted 
both digital and non-digital platforms. 
These platforms included radio advertising, 
print media advertising, media interviews, 
social media marketing, website, email 
and e-news lists, printed newsletters, 
focus groups and discussions, community 
information sessions, printed flyers and 
information sheets, telephone calls, and 
one-to-one meetings.

The monthly e-newsletter was emailed 
to 1292 people and the printed quarterly 
members newsletter was mailed to 
912 COTA ACT members. The COTA 
ACT Facebook page currently has 1341 
followers with a mixture of information and 
events promoted on the page, as well as 
content from other groups of interest to 
the senior community. 
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The COTA ACT website continued to be a 
vital resource for information and services. 
Throughout the year, this information was 
reassessed and refreshed to provide up-to-
date resources for our clients.  
A new call-back feature was added to the 
website as an easy alternative to phone 
calls and downloadable brochures and 
clickable links and videos helped make the 
website an easy to navigate and simple way 
to access COTA ACT’s supports. During the 
year, the website’s pages had 108,072 views 
and continues to provide an effective means 
of digital engagement for our clients.

COTA ACT maintained a commitment to 
in-person real-time support as many of our 
clients still faced challenges interacting 
with technology. This is a continuing 
priority for the organisation.

Silver is Gold Festival: 

Within the COTA ACT event space, we 
continued with the concept of creating and 
presenting a series of major and smaller-
scaled events as a seniors’ festival, over a 
twelve month period.

This innovative approach had replaced the 
concept of ACT Seniors Week, which had 
sought to present a myriad of events in just 
one week.

2022 Silver is Gold Community Art 
and Photography Competition

Following the initial success of the 
2021 competition, we continued this 
competition into 2022, with a soft launch, 
coinciding with the COTA ACT AGM, in late 
November 2022. 

These community-wide competitions were 
open to all amateur photographers and 
artists in the ACT and surrounding regions, 

serving to promote the value, contribution 
and importance of older people in our 
community, through photographic and 
artistic expression.

There were six age categories in each 
competition: 

• Pre-School to Year 1 students; 
• Year 2 to Year 6 students; 
• Year 7 to Year 10 students;
• Year 11-12 students;
• Open Category for persons aged 18-54 

years; and
• Seniors category for entrants aged 55 

years and over. 
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“What a delight was your Spring 
Newsletter from COTA ACT!  
It was beautifully laid out, the 
information was easily read and 
understood and overall it was a 
bright and inviting publication.”
Client reflection – Jan
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For the art competition, we sought works 
of art by amateur artists of any age, that 
featured at least one older person, aged 55 
years or over, as the subject of the entrant’s 
work of art. 

For the photography competition, we 
sought images that were captured by a 
conventional camera or digital device, 
either in colour or black and white format, 
which featured at least one older person 
or persons, aged 55 years or over, as the 
photographic subject.  

Over 127 entries were received from 
the competitions.

Finalists in the Silver is Gold 
Community Art Competition were 
are as follows:

Seniors Category

• 1st Prize:  Cliff Woodward
• 2nd Prize:  Rebecca Acharya
• 3rd Prize:   Lal Warusevitane
• Judge’s Commendation:  Cathy Whitesell
• Judge’s Commendation:  Ruth Dodd
• Judge’s Commendation:  Jill Mail

Open Category

• 1st Prize:  Claire Cusack
• 2nd Prize:  Gabriel Collett

High School Students Category

• 1st Prize:  Alexandra Brothers
• 2nd Prize:  Keshika Indran
• 3rd Prize: Antonella Zlator
Judge’s Commendation: Alicia King

Primary Students Category

• 1st Prize: Alice Cusack
• 2nd Prize: Charlotte Stanfield

Early Childhood Category

• 1st Prize:  Hughes Preschool Students

Awards for Outstanding Contribution

• Susan Jones – Senior Teacher, Hughes 
Pre-school

• Danielle Olney, Creative Arts Teacher, 
Telopea Park School

Finalists in the Silver is Gold 
Community Photography Competition 
were as follows:

Seniors Category
• 1st Prize:  Anthony Croke
• 2nd Prize:  Neva Kastelic
• 3rd Prize:  Patricia McDonell
• 3rd Prize:  Rob Lee
Judge’s Commendation: Glenn Frew 
Judge’s Commendation: Melisande 
McCarthy
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“Thanks for  
being so kind  
and welcoming.” 
Client reflection – Jo



Open Category

• 1st Prize:  Art for the Heart

College Students Category 

• 1st Prize:  Ryza Gloria 

Primary Students Category

• 1st Prize: Victoria Mortensen

Early Childhood Category

• 1st Prize:  Riley Kosseck

Prizes and framed awards for each category 
of the photography and art competitions 
were presented to finalists by the ACT 
Minister for Seniors and Veterans, Emma 
Davidson MLA at an awards ceremony, held 
at the Hughes Community Centre, on 11 
May 2022.

Silver is Gold Seniors Expo - 
Budawang and Coorong Pavilions, 
Exhibition Park in Canberra, 
Thursday, 26 May 2022

After a COVID-induced hiatus of two years, 
COTA ACT’s Silver is Gold Seniors Expo 
was held at Exhibition Park in Canberra, on 
Thursday 26th May.

The Seniors Expo was significantly 
expanded to include the Budawang and 

Coorong Pavilions, which together, offered 
a diverse range of 190 stalls, plus a host 
of attractions including live music and 
dance performances. 

The adjoining Parkes Room featured a 
lunchtime presentation on the importance 
of seniors’ nutrition by Australian food 
celebrity Maggie Beer AO, kindly sponsored 
by major sponsors, LDK Seniors Living. 
The Budawang Pavilion featured over 130 
stalls that embraced products, services 
and advice to older Canberrans in a large 
and relaxed environment, whilst the 
adjoining Coorong Pavilion featured 60 
stalls that embraced a diverse range of 
interests including lifestyle and recreational 
activities, hobbies, special interests, art, 
photography, crafts, sustainable living, 
environment, conservation, heritage, 
tourism and local gourmet food provedores 
from the Canberra region. 

Major sponsors ACTEW AGL provided a 
display and test drives of the latest EV’s  
and Transport Canberra sponsored free 
light rail and shuttle bus services on the  
day for all seniors. 

The May Seniors Expo attracted in 
excess of 5,000 seniors, which was  
a wonderful success.
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Our commitment 
to community

COTA ACT in the Community

The 2021-2022 year has been a busy 
one for COTA ACT connecting with the 
Canberra community.

The ACT lockdown from August-October 
2021 provided a challenge that we were 
happy to embrace in helping to stay 
connected to our community. 

We continued to staff our office phone so 
that people who called could speak with a 
real person – which had overwhelmingly 
positive feedback given the push to 
distribute information online only and 
large waits on the phone queue for places 
such as Services Australia and the ACT 
COVID-19 hotline. 

Our office reopened in November, with a 
gradual return to face to face services over 
the remainder of 2021-22.

Hughes Community Shed and 
Hughes Community Garden

After lots of COVID related delays, 
frustrations and false starts, in 2022 the 
Hughes Community Shed and Garden finally 
got going and started to gain momentum.

Following the generous support of the 
ACT Government in 2019 -2020, COTA 
ACT and a committed team of volunteers 
(along with local partners) worked hard 
to transform the areas into vibrant and 
functioning community spaces.

The Shed is now open to community 
members to work on individual projects 
every Wednesday and Saturday. The Shed 

is open to new members and is always on 
the lookout for new community projects.

The Garden has now ‘grown’ to include 
veggie beds, a garden shed, watering 
system and a composting/recycling system 
for the Hughes shops. The garden has also 
hosted a community development project 
by CIT students.

Hughes Community Centre 

It was a quieter year for the Hughes 
Community Centre with operations  
limited due to COVID restrictions and 
the ACT lockdown.

2022 has built up to our usual busy time 
with a number of groups and lessons filling 
the centre again. The COTA ACT office 
was fitted with a new sliding glass door to 
improve the facility.

Hughes Community Hall and Function 
Room Hire

The hall and function room continue to be 
regularly booked, both for ongoing groups 
and single events. 
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Our vision for 
the future

1/ Bridging the digital divide

COTA ACT continues to prioritise digital 
literacy in seniors as a means of connecting 
them with the information and resources 
they need and want. From one-on-one 
tutorials to community information  
sessions and over-the-phone technical 
support, COTA ACT remain committed to 
bridging the divide between seniors and 
the online world. 

It is also a priority for our office in terms 
of efficiency and management of limited 
resources including staff. With a planned 
upgrade to the COTA ACT website including 
more clickable links and easy-to-navigate 
pages, it is hoped that more and more of 
our members will engage with us on a 
digital platform with confidence and ease. 

2/ Events that spark connection

The success of the Seniors Expo in May 
2022 has reinforced our commitment to 
sparking connection within the community 
through large-scale events. It is hoped that 
these events will not just service the senior 
citizens in our community directly but will 
bring the various stakeholders, government 
departments, like-minded businesses and 
community organisations that intersect 
with seniors together in a meaningful and 
memorable way.

3/ Collaboration with like-minded 
organisations and businesses

COTA ACT remains committed to 
strengthening our voice within the 

community by collaborating with others 
who share our priorities and goals. Many 
of the broader objectives that service the 
senior community continue to benefit 
from strategic relationships, and it is 
envisaged that this will continue to solidify 
COTA ACT’s profile, reputation and financial 
position, as well as creating new pathways 
of communication and engagement with 
the senior community.

4/ Greater accessibility to COTA 
ACT’s services and programs 

Our commitment to outreach and 
accessibility remains strong and we are 
continuing to explore new and better ways 
of connecting with the ACT community. 
COTA ACT will continue to gather data, 
gain feedback and analyse engagement to 
better service the ACT senior community. 
Information and education about our 
programs and events continue to be 
repackaged, updated, and promoted,  
with an emphasis on a multi-channel  
and consistent approach to marketing  
and communications. 
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ADDRESS :  Hughes Community Centre 
Wisdom Street Hughes ACT 2605

PHONE : (02) 6282 3777
EMAIL : contact@cotaact.org.au
WEB : www.cotaact.org.au
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