
  



About Council on the Ageing (COTA) ACT 

The aim of the Council on the Ageing (COTA) ACT 
is to shape a just and equitable society for older 
Canberrans. COTA ACT works to assist and empower 
our senior people to create a community they can 
participate in and contribute to fully.

COTA ACT believes older people should have access 
to the support they need to live fulfilled, happy and 
dignified lives. COTA ACT provides a range of free 
services to COTA members and the wider Canberra 
community. 
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Welcome from the President

As usual, COTA ACT started the year with a busy 
schedule. A number of programs, like Strength for 
Life, Get IT, Community Shed and the very popular 
Chief Minister’s Seniors Concert were in high demand. 
The early part of the year raised hope of normalcy but 
that was not to be the case. Once again COVID-19 
interfered and forced us to defer many of our planned 
activities. 

In addition to the challenges of COVID-19, we had 
a significant staff turnover, placing a considerable 
pressure on our existing staff. But all this did not slow 
the delivery of our core services or engagement with 
our members and stakeholders, and since that we have 
added to our staff team numbers.

A significant number of our members live in the northern 
suburbs of Canberra. For some time, we have been 
aware of a growing need to have our physical presence 
there. This year we have started a search for a central 
and easily accessible site in north Canberra.

Despite the challenges of COVID-19 we continued to 
engage with community, business, the ACT Government 
and many of our supporters to promote active ageing, 
reduce social isolation, reduce the digital divide and 

assist in the prevention of homelessness. I want to 
thank all those who supported us, specifically the ACT 
government during the lockdown. 

Once again COTA ACT staff and CEO Jenny Mobbs 
responded to challenges we faced this year. I want to 
thank them for their hard work and dedication. I also 
want to thank our volunteers who were absolutely central 
to many of our services to members. I also thank my 
fellow Board members who despite personal challenges, 
continued to provide me with their support and advice. 

There are still many challenges due to COVID, but I am 
confident we will find ways to continue to meet your 
needs and expectations.

Chander Khera 
President, COTA ACT
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Message from the CEO

The Annual Report provides me the opportunity to 
highlight what has been important for COTA ACT in 
the last year – and by far the most important thing has 
been to work with such dedicated people – both staff 
and volunteers – who make every effort to make a 
difference in the lives of older people in Canberra. 

In a year when we were so aware of being and staying 
safe, community education service to groups outside 
of this building was much less than in previous years. 
However, I was surprised to see how much we, as an 
organisation had achieved from July 2020 to end of 
June this year.  In this Report, there is a summary of our 
Community Education and Events that we held here and 
across Canberra and I think you will be impressed at how 
much was achieved. 

As you can see, we have taken 12, 078 phone calls 
in the past 12 months, and we have experienced an 
increase in the number of Seniors Cards that have been 
issued in the Territory.  The effect of moving the age of 
eligibility from 62 years back to 60 years made July an 
especially busy month, and the change to the process 
of application for the Seniors Card from hard copy at 
several outlets in the ACT (formerly libraries and Access 
Canberra) to an online process that has streamlined our 
work patterns in managing the data entry process.

Our Housing Options Adviser has supported many, 
many people as did our Aged Care Navigation staff and 
volunteers.  Knowing how to access information about 
downsizing, retirement villages, respite care, costs, and 
aged care facilities is quite a challenge for most people 
and we are grateful to both Housing ACT and to the 
federal government through COTA Australia for funding 
to do this valuable work.

Our Get IT, a program focussed on teaching older 
Canberrans how to be digitally literate - that is, knowing 
how to use their mobile phones or computers and the 
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like - has been extremely important in these days when 
so much critical health and government information 
is ‘online’.   As a consequence of this program, we 
have been fortunate to have the assistance of a team 
of volunteers who would spend an hour teaching the 
basics, then move into more detailed explanations of 
how these devices work and how they can be used. This 
has all led to a very busy life in our office over the past 
12 months and I thank the front desk volunteers who 
assisted with the many visitors we had on at least three 
days a week to take part in that program.

We continue to seek our appropriate place in expressing 
the opinion of older Canberrans and in decision-making 
forums and COTA ACT is represented on a very wide 
range of committees, advisory groups and consultation 
processes. 

These include the Evoenergy Energy Consumer 
Reference Council, the ActewAGL and Icon Water 
Hardship Support Team, the ACT Transport Working 
Group, the ACT Environment and Planning Forum, 
the Canberra Hospital expansion program Consumer 
Reference Group, the Calvary Hospital Community 
Advisory Council, the Capital Health Network 
Community Advisory Council, several Health Care 
Consumer Association Reference groups, including the 
Health of Older People.  COTA ACT also chairs the Elder 
Abuse Prevention Group which meets regularly, now 
with support of the Office of Seniors and Veterans, and 
includes a range of members from the ACT and federal 
governments and local community organisations.

You will see in this report the range of other programs 
that COTA ACT has been involved in including our 
very popular Strength for Life sessions which now are 
conducted in many venues across the ACT. Our Hughes 
Community Shed has developed a core group of local 
participants who are producing furniture for the local 
community.  We were fortunate enough to attract several 

Grants from the ACT and federal governments in the 
past twelve months and this has assisted COTA ACT to 
diversify a little and to employ several part time staff 
members.

While we have only held a few Policy Committee 
meetings, we continue to focus on ageism and how it 
affects issues including employment, climate change, 
the digital divide and age friendly communities. 
The Policy Council, a sub-committee of the Board 
comprising staff and community representatives, is very 
much valued. 

I have mentioned our volunteer groups which very 
much help our organisation perform better and more 
efficiently, as well as achieve more in terms of service 
reach. I offer heartfelt thanks to every volunteer who 
has given their time to ensure COTA ACT is a strong and 
trusted organisation delivering vital services across the 
ACT. 

It has been a pleasure working alongside our Board, 
staff, volunteers, and external colleagues across all 
sectors. 

Jenny Mobbs 
Chief Executive Officer, COTA ACT
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COTA Federation  
and national policy 

COTA ACT continues to work with COTA Australia 
and the wider COTA Federation on issues of national 
importance including the review of superannuation 
policy, aged care sector reforms and the COVID-19 
pandemic response. COTA ACT contributes to the 
quarterly ONE COTA publication to discuss issues and 
initiatives within the senior community of the ACT.

Stakeholder engagement 

COTA ACT provides an important link between 
government policy makers, non-government 
organisations and community groups, and the ACT 
seniors community. 

In the last financial year, COTA ACT has engaged 
with a number of people from sectors across the ACT 
community representing and advocating for the needs 
of older Canberrans.  COTA ACT also facilitated or 
participated in a large number of community events, 
including the ACT Volunteering Expo and Mental Health 
Week. As a response to discussions and suggestions 
directed to our office, COTA ACT has introduced a 
number of senior-focussed programs and classes 
to promote skills, education and fitness. Across all 
our regular communication platforms, COTA ACT 
continues to gather information on the expectations 
and challenges facing older Canberrans, and this data 
is continually being assessed to deliver a fine-tuned 
service to the ACT community. 
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COTA ACT programs and engagement  
with the Canberra community

A core part of COTA ACT’s work is providing 
information, support and resources to the Canberra 
community. 

Seniors Information, Advice 
and Referral Service
COTA ACT is contracted to manage the Seniors 
Information, Advice and Referral Service by the ACT 
Government. 

This service is a territory-wide information and 
referral service which provides people with a range of 
information from Seniors Cards and discounts, transport 
information through to health and wellbeing information. 

Despite the COVID-19 pandemic reducing activity in the 
ACT, the Seniors Information Service saw an increased 
demand in 2020-2021, with more than 12,000 calls to 
the Seniors Information Line – around 46 calls per day. 
In addition, we assisted hundreds of additional people 
face to face in our office and at outreach events. 

Community education and 
networking
Despite the restrictions on the number of attendees 
to any group or information session, it is encouraging 
how many sessions COTA ACT was able to organise and 
participate in during the past 12 months. 
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 җ March 10th 2021

International Women’s Day: 
Finance, housing and health 
- what’s next?
As recognition of International Women’s Day, COTA ACT 
conducted a panel discussion and afternoon tea, where 
finance, housing and health for older women in the ACT 
was the focus. 

This discussion drew attention to issues that women face 
as they age where financial security, employment, health 
and housing are increasingly less certain.

The event was launched by Deputy Chief Minister Yvette 
Berry and Minister Emma Davidson MLA.  The panel 
discussion was chaired by COTA ACT CEO Jenny Mobbs 
and the panel comprised  Cathi Moore AM, (who sits on 
the Board of both ACTCOSS and Community Housing 
Canberra), Marcia Williams, at the time, CEO Women’s 
Health Matters, and Chloe Heath, Mobile Banking 
Manager at Beyond Bank.

The session encouraged a lively discussion session on 
this range of challenging issues. 

 җ May 14th 2021

Elder Abuse panel event 
On 14 May 2021, COTA ACT conducted the Expert Panel 
on Elder Abuse event, to a capacity audience in the 
Hughes Community Hall.

 җ May 19th 2021

Exploring COVID through 
theatre – The Pandemic 
Players 
Late last year, COTA ACT received funding from the ACT 
Government’s Mental Health and Wellbeing Innovation 
Grants Program to explore issues of importance to 
Canberra’s ageing population during the COVID-19 
pandemic. 

This project, involving a group of older women, met every 
week for months. They explored feelings of loneliness 
and isolation as well as marginalisation, and also looked 
at the wellbeing of older Canberrans, methods of healing 
and building resilience. 

Our partner, Rebus theatre, led the participants through 
a series of group theatre workshops and exercises 

incorporating ways of using theatre and art to stimulate 
healing and provoke social change with a focus on 
recovery. The series of workshops culminated in an 
evening presentation in the Hughes Community Hall to 
family and friends of the participants.  

Minister for Mental Health Emma Davidson met all of 
the participants and said that we all deserve to have 
opportunities to come together and make sense of our 
changing world. 

 җ May 27th 2021

Energy-Smart event
An Energy-Smart Community Education Event, was 
conducted to a packed audience of seniors in the Hughes 
Community Hall, on 27 May 2021.

COTA ACT is grateful to ACTEW AGL who presented 
on the day and to the other organisations who were in 
attendance, assisting seniors with particular queries. 

 җ June 23rd 2021

Don’t be a victim of scams! 
Last year Australians reported 81,137 scams where they 
lost a total of $77,765,094. As this figure only includes 
reported incidents, it is likely to be much higher. 

Scammers are becoming increasingly sophisticated in 
their attempts to get steal money and/or personal details, 
and many older users of technology are particularly at 
risk.

Care Inc Consumer Law Centre ran a community 
education session on consumer scans – how to detect 
them, how to avoid them, and how to report them. 
Sometimes these scams occur in day to day commercial 
dealings so COTA ACT was keen for older Canberrans to 
recognise the signs.  Again this session was followed by a 
Q & A and a number of other organisations joined us on 
the day. 
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 җ July 2nd 2021

Seniors nutrition
In a confident move at the height of the initial lockdown, 
COTA ACT, in partnership with Nutrition Australia 
(ACT) launched a series of weekly online cooking 
demonstrations for seniors, using Zoom IT technology, 
on 2 July 2020.

 җ September 3rd 2021

Launch - Older generations 
and news consumption
Council on the Ageing (COTA) ACT and the News and 
Media Research Centre at the University of Canberra 
presented the launch of ‘Older generations and news 
consumption’ on 3rd September 2021 in the Hughes 
Community Centre.  

This was the first larger event since the lockdown, with 
40 people in attendance and the session presented live 
on Facebook. 

The launch included a panel discussion with the former 
Minister for Seniors and Veterans Gordon Ramsay MLA, 
Associate Professor Caroline Fisher (News and Media 
Research Centre UC), Jenny Mobbs (CEO COTA ACT) 
and guests.

Background of the survey
In May 2019, Council on the Ageing (COTA) ACT 
assisted Associate Professor Caroline Fisher, 
Professor Sora Park, Dr. Jee Young Lee and Emma 
John at the News and Media Research Centre by 
distributing a survey to COTA ACT members through 
the quarterly members’ newsletter.

The information gained from the completed survey 
supported research in how senior people consume 
and receive news and information. 

At a glance the findings revealed that 83% of those 
surveyed said they access news more than once 
a day and 90% said they are very or extremely 
interested in news. International news appeared to 
be the most popular topic with 80% interest rate, 
followed by local news 74%, weather 72% and 
politics 72%. 

 ĸ For more information about the ‘Older generations and 
news consumption’ project, contact Dr Fisher and her 
team - caroline.fisher@canberra.edu.au  
or visit the News and Media Research Centre website - 
canberra.edu.au/nmrc 
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COTA ACT information 
sessions

Seniors Information Sessions held around Canberra 
were reduced in the past year due to the inability to 
gather into larger groups.

COTA ACT partnered with Legal Aid and Advance 
Care Planning (ACT Health) for monthly sessions 
at the Hughes Community Centre, Tax Help with a 
volunteer nominated by the Australian Tax Office, and 
Navigating the Aged Care System.  All sessions are 
booked in advance and they make our office a busy 
place on most days. 

COTA ACT staff presented to the Forrest Men’s Shed 
members and the Italian Women’s Carers Group at 
Woden. The information presented included useful 
topics such as: 

• how to apply for an ACT Seniors Card (the new 
process) 

• concession card eligibility 

• transport services within the ACT 

• aged care system navigation

• housing options.

We continue to educate and engage with the 
community at group meetings and events, speaking 
about issues such as living at home as we age, 
changes to aged care, navigating the aged care 
system, home care packages, Seniors Cards, 
retirement villages, concessions and discounts, 
transport, events and social activities, as well as how 
COTA ACT as an organisation can provide support to 
older Canberrans.

785

Eight 
community 
education 
seminars 
attended
by 785 people

52

COTA ACT 
online cooking  
demonstrations
52 engaged online

261

COTA ACT online 
exercise sessions

261 engaged 
online

240

Seven 
information 

sessions 
attended

by 240 people
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ACT Seniors Card

COTA ACT administers the Seniors Card program 
on behalf of the ACT Government which includes 
management of a database with over 69,000 card 
holders and the production of the ACT Seniors Card 
Discount Directory, a biennial publication which was 
last published in October 2021.  

Prior to 1 July 2020, a new application process was 
developed for ACT Seniors Card holders to move to 
an online platform. This was introduced on July 1st in 
response to the ACT’s first COVID-19 lockdown, where 
instructions for seniors at this time were to stay at home. 
It was also done in response to the closure of the Access 
Canberra Service Centres and Public Libraries (formerly 
points of application for the cards), which meant the 
COTA ACT office would become the only issuing outlet in 
Canberra. 

Also during this time COTA ACT verified ACT Seniors 
Cards with Woolworths and Coles to ensure that Seniors 
Card holders could receive priority online deliveries and 
shopping times. 

From 1 July 2020 to 30 June 2021, 9,351 cards have 
been sent out to eligible seniors in the ACT. 

COTA ACT continues to share data with Transport 
Canberra to ensure our database is kept up to date. 
COTA ACT remains the only physical outlet available to 
seniors who are unable to access a computer, assisting 
in completing and entering their details into the online 
form. Over this period we have manually entered 786 
applications for seniors.  

The ACT Seniors Card website has received over 
167,270 views, which is up considerably on last financial 
year and it is attributed to the launch of the online 
application process and change in age eligibility on  
1 July 2020 to 60 years of age.  

The ACT Seniors Card website was refreshed when the 
2021-2023 Directory was published in October. For the 
period 1 July 2020 to 30 June 2021 it saw over 29,858 
users across 38,709 sessions (i.e. some users viewed 
more than once) - an increase in users of  
11.63% over the previous year (26,968).  This averaged 
4.3 pages per session, viewed for a total of 167,270 
pages viewed. The most popular categories were 
Eligibility, Cafes and Restaurants, Health and Fitness, 
Dental, Telecommunications, Interstate Travel and 
Automotive Services. 

ACT Seniors Card administration keeps members 
informed of new discounts and other important 
information in a quarterly e-newsletter known as Seniors 
Scoop, which has around 40,000 subscribed members. 

In the 2021-2021 financial year, the COTA ACT office 
received 844 telephone inquiries relating to the MyWay 
card, 3393 relating to ACT Seniors Card queries and 571 
calls relating to the ACT Seniors Card Discount Directory.

500+

Over 500
ACT Seniors Card 

Facebook page 
likes

2916+

Over 2916
ACT Seniors 
Card Facebook 
engagement likes

37,000

ACT Seniors Card  
quarterly  
e-newsletter
sent to 37,000  
subscribers
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Housing Advisory Service

The Housing Options Advisory Service is funded 
through a grant from the ACT Government. This 
important service supports older Canberrans with 
information and advice about all aspects of housing 
– from private rental, home ownership, social and 
public housing access, community housing, to 
downsizing, retirement living and residential aged 
care.

We said good-bye to Trish, who retired after filling 
this role for over six years, and worked towards the 
establishment of a new team and service offering. 
Now working in conjunction with the Aged Care 
Navigator, this service is able to empower our clients 
(and their friends or families) to move confidently 
through the aged care and housing systems.

Aged Care Navigation trial

The Aged Care Navigation trial has continued its 
remarkable work supporting local seniors and their 
families to access valuable information, resources and 
support on their aged-care journey. 

With the support of a trained volunteer, this provided 
a free, independent and confidential service to older 
people, their families and carers, on:

• the types of subsidised age services available;

• short term care

• how to access age services;

• customer rights and responsibilities;

• registering with My Aged Care and understanding 
how the system works;

• fees and entitlements

• help at home

• transition care

• the supports available in your area;

• how to compare services, facilities and prices;

• other options if you are on a waiting list for 
services;

and much more.

The Navigator service was aimed at helping people who:

• are vulnerable, isolated, homeless, disadvantaged 
or impaired;

• have dementia or mental health problems;

• are unlikely to seek aged care support without 
assistance from others, and

• have limited access to the internet or other 
technologies.

While COVID-19 restrictions stopped some of our face 
to face and community-based sessions, our volunteer’s 
calm nature and generous spirit meant that no one 
was without a kind word and some timely advice in this 
period. We continued to offer appointments and referrals 
throughout the year. 

Due to the success of this trial, at the end of the year we 
were informed by COTA Australia that this program will 
now move to a funded extension until the end of 2022. 

 ĸ Australian Government Department of Health 
Evaluation of the Aged Care System Navigator Measure 
Interim Report June 2020 about this program is now 
available to view at the health.gov.au website

200
200 
Face to face 
meetings

670

External visits, 
over the phone 

and via email
to 670 people
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Strength for Life program 

In February 2020, COTA ACT launched Strength 
for Life (SFL), an evidence-based strength training 
program to help keep adults over the age of 50 years 
independent for longer. The aim of the program is to 
help older people improve their strength, balance, 
flexibility and coordination, while socialising with like-
minded people in their local community.

With the success of the in-class ‘Strength for Life’ 
program delivered across a variety of accessible venues 
across the Canberra, COTA ACT has worked hard to 
keep engagement with our participants high during the 
COVID-19 pandemic, delivering online Active Ageing 
exercise sessions. 

The SFL program, overseen by experienced instructor 
Diane Percy, has its own Facebook group and regularly 
schedules “live” Facebook exercise classes. Enthusiasm 
for participating in the live events, then revisiting 
the recorded classes to continually work on fitness 
and strength, is a popular option for those in the SFL 
program.

The SFL program continues to grow in the number of 
provider locations and participation, and is delivered

by fitness professionals, exercise physiologists and 
physiotherapists in community centres, fitness centres, 
exercise rehabilitation businesses and retirement 
community locations across the Canberra region.

 The SFL classes are affordable, ongoing and 
personalised, with a maximum of 15 participants in 
every class. All participants are assessed and provided 
with an individualised program prior to commencing the 
group-based sessions. By personalizing the exercise 
programs, the instructors are able to tailor programs for 
all levels of ability.

Current locations are:

• LDK Greenway Views, Tuggeranong

• Capital Rehabilitation Professionals, Woden

• SportsTec Clinic, Kingston

• Hughes Community Centre, Hughes

• Higher Function Physio & Pilates, Canberra City

• Alive Health Club, Narrabundah

• The Henry, Higgins

 In December 2020, COTA Australia received funding 
from SPORTAUS under the Better Ageing Grant. The 
funding was used to expand the Strength for Life 
program nationally and to introduce the program for 
the first time to ACT, NSW and Tasmania. COTA ACT 
continues to manage the SFL program under a licensing 
agreement with COTA SA, enabling the continuity of 
program management and growth in the ACT.

ACT Statistics
• COTA ACT held one face to face and two online 

Strength for Life Instructor training workshops in 
2020

• 18 SFL accredited  Instructors completed the 
training

• 8 SFL instructors trained to conduct  
Fallscreen© falls risk assessments

• There are 7 Provider locations of SFL in the ACT

• There are 22 SFL classes being delivered every 
week in the ACT (5 at Hughes Community 
Centre under the COTA ACT banner)

• Over 200 participants have enrolled and are 
attending SFL classes in the ACT every week

A further development is COTA 
ACT’s funding from the ACT 
Government Women’s Grants 
Program 2020-21 for the ‘Strong 
Women for Life’ project. This will 
enhance the existing Strength 

for Life program with a falls assessment module and 
new home-based exercise videos.

200+

Over 200 participants
have enrolled and 
attend SfL classes 
in the ACT 
every week

18

18 SfL classes 
delivered 
every week 
 in the ACT
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Get IT 

In 2020, COTA ACT received grant funding from the Be 
Connected program to provide digital literacy support 
to older people in the Canberra region. Coming out of 
the first COVID-19 lockdown in 2020, COTA ACT had 
seen first-hand the effects of low digital literacy on 
older people and the resultant impacts on their ability 
to stay connected to family, friends and the wider 
community, as well as accessing online services when 
physical stores were closed or presented risk.

The Get IT program was launched in late 2020 and 
consisted of two parts:

• Recruiting, training and supporting a number of 
volunteer digital mentors to assist clients

• Assisting clients to improve their digital literacy

We were successful in onboarding 20 volunteers to assist 
with the program in September 2020. Volunteers went 
through background checks, training and induction 
before beginning with the program. 

In October 2020, COTA ACT opened up the program 
for booking to the public. Older people were able to 
book one-on-one appointments with one of our digital 
mentors. Sessions were user-led, with the client bringing 
their own device and identifying areas they wanted 
support and advice with. Mentors used their own digital 

knowledge and experience to assist, supported by 
resources available on the Be Connected portal. Group 
sessions were held to go over a range of common issues, 
such as connecting to Zoom, using QR codes and online 
shopping. Outreach sessions were held at a number of 
locations including Woden Seniors, Greenway Views 
and Queanbeyan Library, with plans to further expand 
this into other ACT public libraries and public spaces to 
ensure the program was accessible to people across the 
ACT. 

Hughes Community Centre

COTA ACT continues to manage the hiring of rooms 
throughout the Hughes Community Centre.

The centre is used by a range of community groups and 
members including U3A, church groups, fitness and 
social groups as well as individuals hiring the facilities for 
private events. The hall is very popular and, depending 
on any COVID-19 restrictions, often operates at capacity.

COTA ACT also held several community education 
events in the hall throughout the year.

COTA Volunteer Program

In 2020-2021 COTA benefitted from the work of 
over 50 skilled volunteers across our programs and 
services including administration, data entry, aged 
care navigation, research and policy development, 
assistance in the Get IT program, and as members of 
the Board of Management and Policy Committee.
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As the year went on, Government and lifestyle changes 
saw an increase in demand on the program. The 
Check In CBR COVID safety app was introduced in 
November 2020, and COTA ACT worked with the ACT 
Government to create a series of resources to explain 
how to download and use the app. When requirements 
changed in 2021, making use of the app mandatory at 
most ACT settings, we dealt with a wide range of clients 
needing support. This ranged from clients without any 
mobile devices, to ones with old devices not compatible 
with the app, as well as plans and data issues and low 
digital literacy. 

By the end of the 2020-21 financial year, COTA ACT had 
assisted more than 250 older people through the Get IT 
program.  The success of the program saw us secure two 
additional grants servicing the Get IT program, allowing 
COTA ACT to train up additional digital mentors and 
continue to support older people in the community. 

Some of the words Get IT clients used to describe our 
digital mentors:

• Patient

• Caring

• Helpful

• Warm and welcoming

• Easy going

• Positive

• Encouraging

Joyce’s story
Joyce, 91, had 10 sessions with the Get IT 
programme since February 2021.

“The welcome is unfailingly warm as we come with 
many diverse questions. The mentors patiently help 
until we can say, Got it!”

“My grandchildren gave me a tablet for Christmas so 
we could play Scrabble online together. They told me 
that if I could work my phone, I would be able to use 
the tablet. This was not the case. I had to learn on my 
own as my family are interstate and due to Covid-
19, I have not been able to see them as regularly. I 
needed some help.

I am more confident but I have more to learn. It has 
been wonderful being able to keep in contact with 
my family. I can communicate by sending a text 
message and it is not as disruptive as phoning. I can 
receive photos and see what the great children are 
doing. They also send me messages asking what I 
am up to. “

Joyce has been inspired to try more things like 
sending emails and making contact with others. 
Knowing how to use her email has provided her with 
endless opportunities.

She is always looking for someone to verse her in 
Scrabble.

Volunteers Thank You

On 15 December 2020, a Volunteers Thank You Lunch 
was held in the Hughes Community Hall with Nutrition 
Australia assisting in the preparation of a nutritious 
array of food.  The U3A Guitar Play Along Group 
performed musical items throughout the afternoon, 
making it a relaxing and convivial occasion.

Our volunteers are so important to the general working 
of COTA ACT – with our Board members, members of 
the Policy Committee, Front Desk volunteers, and more 
recently the larger group who assist seniors with their IT 
issues and learning. They have all been very generous 
with their time and we thank them very much. 
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Hughes Community Shed

Following our last Annual General Meeting, we followed 
up on the day with the official opening of the Hughes 
Community Shed by ACT Minister Emma Davidson 
(Assistant Minister for Seniors, Veterans, Families and 
Community Services) and Jenny Mobbs, CEO of COTA 
ACT, with over 100 invited guests including COTA 
ACT staff, local residents of Hughes and volunteers in 
attendance.

As conditions slowly improved and the restrictions of 
lockdown were gradually eased, COTA ACT was able 
to conduct a morning tea on 30 September 2020, to 
celebrate a significant donation by long-term partners, 
Capital Chemist, towards the costs of fitting out the 
much-anticipated Hughes Community Shed.

Concentrating upon smaller-scaled events, COTA ACT 
partnered with Volunteering ACT and the Australian 
Defence Forces Academy (ADFA) cadets on Saturday 17 
October 2020 in the conduct of the Sir Edmund ‘Weary’ 
Dunlop Community Development Project.  The ADFA 
cadets assisted Community Shed volunteers to tidy and 
sort out the many donations in the Shed. They cleaned 
all of our many chairs and tables in the Community 
Centre, they painted, they gardened, they listened to 
loud music and they ate all that was put out for morning 
tea and lunch They were amazing to watch – so 
purposeful and generous with their time and energy. 

This was followed by the Hughes Community Shed 
Open Day on 19 December 2020 – a busy prelude to 
Christmas!

COTA ACT Events

Silver is Gold Festival - 
(Seniors Week Activities)

Within the COTA ACT event space, the year 2020 
began with much enthusiasm, creativity and a fresh 
approach to develop a series of major and smaller-
scaled events that would be intertwined to create a 
festival of seniors’ events over a ten-month period.

This new and innovative approach replaced the concept 
of ACT Seniors Week, which sought to present a variety 
of events in just one short week – exhausting both for 
both COTA ACT event staff and ACT seniors at the same 
time!

Art and Photographic Competition 
and Display
Under the broad umbrella of the Silver is Gold Festival, 
a community photographic and art competition was 
launched in February 2021. 

On Wednesday, 28 April 2021, 23 finalists, representing 
the age categories of the Silver is Gold Photographic 
and Art Competitions, were presented with prizes and 
awards at the Theo Notaras Multicultural Centre in Civic, 
by ACT Minister Emma Davidson.

COTA ACT launched the first of a series of exhibitions 
featuring the work of finalists in the Silver is Gold 
Photographic and Art Competitions, in the Canberra 
Centre. This exhibition was followed by other highly 
successful exhibitions in Westfield Belconnen and 
Woden, Gungahlin Marketplace and Southpoint 
Tuggeranong, before the exhibition moved to retirement 
villages

Chief Minister’s Concert
As conditions improved in early 2021, COTA ACT, in 
partnership with the Canberra Theatre, presented a 
Music at Midday Concert by the RMC Swing Band on 
2 February 2021 to a packed theatre of enthusiastic 
seniors. 

This was one of the first large audience attendances at 
the Canberra Theatre Centre following the COVID-19 
space restrictions, with over 1000 there on the day.
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 Entries and images from the Art and Photographic Competition  RMC Swing Band at the Chief Minister’s Concert

 COTA ACT Annual Report 2020-2021    stop  17



Communications 
and media

COTA ACT continues to engage with the wider community 
through a variety of on-site, print, online and social media 
platforms.

Regular engagement with our members, senior 
community, website visitors and Facebook followers has 
seen COTA ACT provide information and assistance in 
a variety of areas, including transport, housing, health, 
finance, legal advice, programs, events and activities. 
The evolving COVID-19 situation also compelled COTA 
ACT to monitor ACT government media releases and 
communications and facilitate where necessary. In 
particular, older Canberrans required timely updates in 
hard copy on restrictions and health advice on a regular 
and ongoing basis, as well as options for accessing digital 
networks and online services plus support around using 
the mandatory Check In CBR app.

COTA ACT produces a monthly e-newsletter and a quarterly 
printed newsletter and through the 2020-2021 financial 
year, these provided consistent topical information and 
reading material for our senior community. The website 
was kept up-to-date with new information, services and 
links, as well as important media releases and news items.

CEO Jenny Mobbs conducted interviews with press and 
media groups on radio and television in relation to a 
number of critical topics concerning older Canberrans. 
Consistent enquiries from media are received by COTA 
ACT through all their communication platforms and are 
responded to in a timely manner. During the last financial 
year, COTA ACT spoke to the media on these topics:

• Aged Care Royal Commission

• Access to transport

• Energy costs

• Social activities for older people

• Navigating the aged care system

• Issues for older people accessing home help

• Scams

1100

COTA ACT  
quarterly printed 
members’  
newsletter
sent to 1100 
subscribers

 
1500

1500 
subscribers

receive 
COTA ACT 
monthly 

e-newsletter

15,109
visitors 
to the 

COTA ACT 
website

42,159
website 

page 
views

14,990
new 

COTA ACT 
website 

users

Most popular 
pages on the 

website:
Strength for Life 

- 1903
Events - 1563

ACT Seniors and 
MyWay Card - 1436

600+

Over 600

COTA ACT 
Facebook 
page likes

the 
COTA ACT 
website
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Staff training 

Given the challenges that COVID-19 presented, 
and with the added complexities of managing large 
community spaces at Hughes and contact with many 
older Canberrans, COTA staff and some volunteers 
took part in an all-day session on Infection Control 
Training on 16 December 2020.

Membership

COTA membership services continued to manage 
individual memberships on behalf of all State and 
Territory COTA’s during the 2020-2021 year. 

COTA members enjoy a range of benefits through 
the COTA Rewards and Savings Program, including 
insurance designed specifically for over 50s, two-for-one 
dining, savings on groceries, electricity, fuel, shopping 
and leisure activities. Members can also access a Wine 
Club and a Travel Club. 

Future trends

Maintaining connection through 
digital engagement

The importance of helping our  
senior citizens access services and 

support online has become a  
time-critical concern. 

As well, the need to offer the full 
range of COTA ACT assistance via 

online platforms is a priority the team 
continues to work toward.

Minimising COVID-19 disruption
The COVID-19 crisis has created 
increased levels of anxiety and 

complexity for many Canberrans.
COTA ACT is working to create 

pathways of information and a flow  
of resources that assist in 

maintaining the physical and  
mental wellbeing of older 

Canberrans through this pandemic.

More specialised programs 
and events for the growing 

ACT senior community
In response to the evolving needs 
and concerns of the ACT senior 

community, COTA ACT is committed 
to providing more diverse and 

specialised programs, classes and 
general support.

Current programs include fitness, IT 
support, aged care options and tax 
assistance, with the aim to broaden 

our scope of focus.

Collaboration with others 
for greater collective impact

COTA ACT are looking to consolidate 
and strengthen our communication 

channels via a network of 
affiliated groups and like-minded 

organisations.
We expect the benefits of this 

collaboration to be greater efficiency 
and use of resources, improved 

delivery of services and a stronger 
voice and influence across the 

Canberra community.
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Council on the Ageing ACT 
Hughes Community Centre 

2 Wisdom Street 
Hughes ACT 2605

www.cotaact.org.au


