About the Council
on the Ageing
(COTA) ACT
Council on the Ageing (COTA)
ACT works to shape a just and
equitable society for older
Canberrans. We work with
older Canberrans to assist and
empower them to create a
fair community in which they
feel they can participate and
contribute to their fullest.
COTA ACT believes older
people should have access to
the support they need to live
fulfilled, dignified and happy
lives. COTA ACT provides
a range of free services to
COTA members and the
Canberra community.

Welcome from
the President
I reconnected with the Board in
late August to conduct a strategic
planning process for the next few
years of operation of COTA ACT,
and within weeks of presenting my
report was co-opted into the role
of President. Significant progress
had been made at national level in
re-aligning COTA Australia wide to
prepare for the challenges of the
future. This includes a switched
on cohort of seniors who are
prepared to be more vociferous
in relation to their rights and
expectations for managing their
older age.
COTA ACT had been instrumental
in encouraging a new vision for
empowered seniors. Our process
has developed a comprehensive
set of ideas for innovation and
improvement – leading up to the
celebration of our 50th anniversary
in three years’ time.
A key component of the plan is an
improvement in communications
and engagement, with COTA ACT
becoming a more active conduit
of both information and services
designed to raise awareness of
issues affecting seniors and factors
which could contribute to happier
healthier lives.

Seniors Information Service
with Jenny Mobbs, CEO
COTA ACT and volunteer
Margaret Simmonds
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As we all remember, the start of
2020 brought in circumstances
that effectively threatened
the livelihood of many seniors
(initially the smoke pollution from
bushfires) a very destructive hail
storm, followed by the still-active
COVID-19 challenge. The smoke
and COVID-19 issues required
intense safety warnings for seniors
and diverted COTA ACT’s attention
away from our normal activities
to a significant degree, as well as
adding massively to the workload.
The second half of the financial
year was more than challenging for
COTA ACT as that series of events

COTA ACT Annual Report 2019-2020

were disruptive, impacting as they
did on our capacity to perform
under very difficult circumstances.
It would be prudent to be prepared
for a re-occurrence of the smoke
problem and we still do not have
definitive answers about longerterm problems or acceptable
methods of adapting our lifestyles.
The COTA ACT Policy Committee
is working with local tertiary
institutions to discover whether
evidence-based information
can be provided to assist seniors
when (or if) similar smoke
problems re-occur.
The COVID-19 pandemic and its
associated restrictions created
an even bigger burden on COTA
ACT. We could no longer rely on
traditional face-to-face advice,
had to close the office, and
had reduced opportunity to
communicate with people who
were not internet savvy. I thank
CEO, Jenny Mobbs, and her staff
for their considerable efforts in
negotiating a very difficult period.
When you pride yourself in the
role of a service organisation, the
severe constraints of the COVID-19
lockdown have been challenging!
The biggest impact (for all) was
the fear and uncertainty, in
particular for seniors over 70.
Seniors appeared to be treated
as a ‘problem class’ and told not
to travel, socialise, exercise, visit
family or shop and to self-isolate for
an indefinite period.
This caused a significant rethink
by the COTA ACT Board about
what elements of a planned
strategic direction could
effectively be implemented in the
circumstances. It was fortuitous
that the ACT Government had
recently launched a renewed
four-year Age-Friendly City Plan.
So with an examination of its
aims COTA ACT could focus on
a significant number of practical

Message from the CEO
A key priority this year has been
to work with the ACT Government
to progress the Age-Friendly City
Plan 2020-2024 to help older
Canberrans live their best lives
in sharing their knowledge and
experience and making generous
contributions to Canberra life.
We attract a passionate group of
people here at COTA ACT and they
work hard to get better futures for
older people in Canberra, for this
I thank them. Much of the effort is
outlined in this account of the year
that was.
We have worked to provide
education and change attitudes,
behaviour, structures and
legislation regarding elder abuse.
Our policy focus has been on
highlighting the need for longterm planning for our ageing
population. This is necessary to
capitalise on the contribution
of older Canberrans, as well as
addressing areas of disadvantage
and vulnerability that can occur
with ageing.
Jenny Mobbs, CEO COTA ACT and Ewan Brown, President COTA ACT Board

ideas that could fit well with our
strategic objectives.
Many of these related to
information, awareness, and
communication – the things we
planned to do better as part of
our review!
Government assistance measures
enabled us to ride out the year in
a stable position so that we were
able to steadily rebuild momentum
as COVID-19 restrictions eased.
We realise that we need to connect
with many more of Canberra’s
seniors and to get them to
understand and use electronic
technologies to a greater degree to
improve their awareness of matters
that affect their lives.

COTA ACT intends to ‘do its bit’ in
helping Canberra’s seniors to gain
a better understanding of how to
try to make their lives better and
more comfortable in these times.
We are pleased to see our national
body COTA Australia, taking a
more active role in advocating for
seniors at the federal level as the
big issues of aged care, pensions,
superannuation and nursing
homes are not within our purview
but certainly have an impact at
local level.
I thank the Board for their
perseverance, and we believe
that we can look forward to a
productive and successful year.
Ewan Brown, President
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COTA ACT enjoys strong support
from the many older Canberrans
who are members, from our
team of active volunteers and
the many organisations across
Canberra. We have developed a
great working partnership with
LDK in Greenway where we have
an office so we can provide advice
and support to residents and local
Tuggeranong folk.
The COTA ACT Policy Committee
is a hardworking and diverse
group of older people who consult,
workshop and provide advice
on a wide variety of issues –
transport, health, older people’s
employment, prevention of elder
abuse, air quality, cost of living, age
discrimination and housing.
Our advocacy continues to be
respected, strong, clear and we
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are supporting more and more
people with opportunities and
information to age well. Our
contribution to policy, advocacy
and representation continues and
we facilitate opportunities for older
people to influence policy and
service development.
Thanks to our President Ewan
Brown for stepping back onto the
Board, and all Board members for
their service and support. COTA
ACT is an active part of the COTA
Federation which is made up of
the nine COTA organisations which
operate in every State and Territory
as well as COTA Australia.
This financial year has seen COTA
ACT work on a few significant
projects. The two new national
programs of Strength for Life and
the Aged Care System Navigator
Trial (ACSN) to address the
diversity of needs of older people
and their families seeking to
navigate the system have brought
more and more people into COTA
ACT. Our peer education and

Annual snapshot
This year the ACT Government
consulted with COTA ACT and
many senior Canberrans to
develop the Age-Friendly City
Plan. The population across the
ACT is ageing. There are more
senior Canberrans choosing to live
in the ACT well into their senior
years. There is also a cohort of
Canberrans that have been born,
raised, worked their whole lives
and are now choosing to live their
senior years in the ACT.
The proportion of the total
population of Canberrans aged
65+ is increasing over time.

The total number of Canberrans
aged 65+ is increasing over time.

events had to be curtailed, but
aged care navigation and with
other programs such as the ACT
MyWay Seniors Card program our
work actually increased.
During the shutdown period, COTA
ACT staff worked tirelessly to
assist older Canberrans to access
groceries on line and to attend
the early morning shopping that
the major grocery supermarkets
were offering. We worked with both
Woolworths and Coles to ensure
ACT MyWay Seniors Card holders
were recognised as being suitable
customers for home delivery.
During that time we also worked
with Transport Canberra and
the ACT Office for Seniors and
Veterans to get the application
process for an ACT MyWay Seniors
Card on-line for the first time in
the Territory. The help we received
to achieve this was excellent and
combined with a lowering of the
age of eligibility of the ACT MyWay
Seniors Card from 62 years of age
to 60 on 1 July 2020 meant that
Many of the seniors consulted
on the Age-Friendly City Plan
identified housing and transport
as priority areas for improvement.
They indicated there is a need for
more ground level, single storey,
affordable housing options close to
transport and amenities. They also
indicated the importance of readily
available and accessible public
1978

the timelines for this work were
very tight.
Our Community Shed at Hughes
alongside our building with
the official ‘Turning of the Sod’
attended by Gordon Ramsay
(Minister for Seniors and Veterans)
is ready for action and we look
forward to it serving the older
residents around here for many
years to come.
We continue to promote the
health and wellbeing of older
Canberrans by offering information
and education, as well as physical
and social connection programs
such as Strength for Life and our
regular newsletters – both e-news
and hard copy. We thank all who
have contributed to COTA ACT’s
work over the year including our
members, staff, donors, partner
organisations, and many active
volunteers. We greatly appreciate
the government and philanthropic
funding that supports our work.
Jenny Mobbs, CEO COTA ACT
transport and parking as well as
safe walkways.
Given there is an ageing population
and more senior Canberrans are
preferencing to live in the ACT as
they age, COTA ACT’s work will
only continue to grow over time.
During this growth period, COTA
ACT will continue to support senior
Canberrans who need a voice to
represent them and assist them.

2018

2058

3.4%

12.7%

17.4%

7,422

53,648

122,528

Source: ACT Government Age-Friendly City Plan 2020 – 2024 web version Vision Statement
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Online cooking demonstrations with ACT Nutrition Support Service

COTA ACT
Policy Committee
The 2019-2020 year began
with COTA ACT and the Policy
Committee focusing on the Royal
Commission into Aged Care
Quality and Safety. The Policy
Committee had commenced
preparations to hold a round table
forum with aged care providers
in the ACT in anticipation
of the Royal Commission’s
recommendations. Unfortunately,
the forum had to be postponed to
take place in early to mid-2021
because of COVID-19.
Due to the COVID lockdown, the
Committee was unable to meet
and reconvened in May 2020.
Since then the main focus has
been to ensure older Canberrans
have timely and accurate
information about COVID-19.
The Policy Committee, with the
assistance of staff at COTA ACT, is
actively ensuring that aged care
residences and home aged care
service providers in the ACT are
prepared for a potential second
wave of COVID-19. Additionally, the
Policy Committee, through COTA
ACT, asked the ACT Government to

provide clear information to older
Canberrans about how to stay
healthy and safe while COVID-19 is
in the community.
In late May 2020, the ACT
government launched the
Age-Friendly City Plan. The plan
is based on advice COTA ACT and
the Policy Committee developed.
The Policy Committee and COTA
ACT are now using the Plan to form
the basis of the work we do in the
coming months. The Committee
has commenced work on the
following issues highlighted by the
policy document:
• Air Quality as it impacts
older Canberrans,
• Web site designs (fonts, colour)
and older Canberrans with vision
disabilities, and
• Hospital admission and
discharge procedures for
dementia patients.
Further, the Policy Committee has
made input to:
• Consultation on the 2020 ACT
Budget, and
• ACT Housing Choices.
During COVID-19 lock down and
since then the Committee Chair
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on behalf of the policy committee
made input (via zoom) to:
• COTA National Policy Committee
on Retirement Incomes, Digital
Divide particularly in the context
of social isolation resulting from
the lock down.
• COTA Energy Advocates
Forum. Key issues discussed
were “bill shock” which is
due to older people spending
more time at home because
of COVID, regulatory issues
and the removal of gas as an
energy option.

COTA Federation and
national policy
COTA ACT works closely with
COTA Australia and the wider
COTA Federation on issues
of national importance with
particular focus on issues within
the ACT. A national Policy
Council meeting was held in early
December 2019 in Canberra.
However, due to the COVID-19
restrictions, we have been unable
to meet in person so regular policy
meetings have been on-line.
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Our programs and
engagement work
COTA ACT continues to consult
with the Canberra senior
community to better understand
what projects and programs
address the needs and interests
of older Canberrans. We have
had a number of programs across
the year that have drawn a lot
of interest including Tax help,
Advance Care Planning, Aged
Care Navigation, Strength for Life,
Peer Education and COTA ACT at
the shops.
COTA ACT was successful in
receiving a number of government
grants that enabled us to extend
our service provision and
implement a number of new and
accessible projects.

Stakeholder engagement
COTA ACT continues to engage
by initiating conversation and
discussion with large groups
of stakeholders in the ACT
community. COTA ACT is the link
between government and the
ACT seniors community and is
known for unifying people, other
government departments and
key stakeholders together to
support the needs and interests

of senior Canberrans. Community
participated events included:

many more people engage with
the content.

• Mental Health Expo –
October 2019

During the COVID-19 lockdown
period, COTA ACT partnered with
ACT Nutrition Support Services
to deliver two online cooking
demonstrations via the COTA
ACT Facebook page. These two
sessions were very popular for live
online viewers and for those visiting
the COTA ACT Facebook page.

• ACT Volunteering Expo –
October 2019
• Hearing and Awareness Expo –
March 2020

Community
Education Seminars
COTA ACT’s Community Education
program includes content and
information relevant to seniors that
assisted in keeping them up-todate on topics such as health,
connecting to the NBN, aged care
and energy advice. We choose
guest speakers who are sensitive
to our audience and their needs.
Since March 2020 we were unable
to continue with our in-person
seminars and education programs
due to the COVID-19 pandemic
outbreak. We were however, able
to deliver online exercise sessions
via the COTA ACT Facebook page
and had a very good attendance
rate from the senior community.
The online session is automatically
recorded and placed on the COTA
ACT Facebook page, so people
were able to engage with the
content anytime. Once the online
exercise sessions went up on the
COTA ACT Facebook page, we had

With the COVID restrictions
easing, we continued to deliver a
combination of online events with
a restricted amount of in-person
attendees. The uncertainty of
restrictions on event numbers
moving into the future gave us
incentive to purchase a range of
audio and visual equipment to
enable us to video and broadcast
sessions via the COTA ACT
Facebook page.

Seniors Information Sessions
held around Canberra
COTA ACT staff presented
Information Sessions throughout
the Canberra community informing
groups of the work COTA ACT does
in supporting seniors across the
ACT. This information included
useful topics such as:
• how to apply for an ACT
Seniors Card

Breakdown: Community Education Seminars held at COTA ACT

6

DATE

TOPIC

PRESENTING
ORGANISATION

Fri 26 July

Bring your bill workshop

ActewAGL

36

Wed 14 August

Matters of the heart

Heart Support Australia

45

Wed 28 August

Aged Care Navigation

COTA ACT

120

Thurs 5 September

Heart language

Heart Support Australia

70

Wed 11 September

Connecting to the NBN

NBN Co

81

Wed 18 September

Aged Care Navigation

COTA ACT

120

TOTAL

472
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ATTENDEES

• concession card eligibility

Breakdown of Information Sessions held around Canberra

• transport services within the
ACT, and

DATE

GROUP

• housing options.

Thurs 8 July

Wanniassa Probus

30

COTA ACT U3A
Lunchtime Forums

Wed 7 August

ACT Health

60

Wed 4 September

ACT Health

75

Wed 4 September

SINC Waramanga

16

Fri 20 September

Care and Share

21

Wed 27 November

SINC Aranda

22

Thurs 14 November

Rheumatoid Arthritis

16

TOTAL

240

COTA ACT and U3A collaborate
each year to present the COTA ACT
U3A Lunchtime Forums. Topics
and speakers for the Forums are
nominated and organised by the
committee in February each year.
The Forum Committee consists
of about 10 U3A volunteers and
a COTA ACT representative. The
Forums generally run from April to
November each year.

ATTENDEES

This year, due to the COVID
pandemic, the Forums were
presented digitally through a
Zoom meeting function online.
The majority of sessions during the
2019 - 2020 year were booked out.

Hughes Community Shed
The Hughes Community Shed
launch and sod turn was held
on Thursday 27 February 2020.
Shortly after the event, building of
the shed took place.

The then, Minster for Seniors and Veterans
Gordon Ramsay and Jenny Mobbs, CEO COTA ACT

Hughes Community Shed under construction
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Aged Care Navigation
The Aged Care Navigation program
is a national program coordinated
by COTA Australia. COTA ACT
participated in the Canberra
component of the program. COTA
ACT’s role in the program is to
recruit, train and manage volunteer
aged care navigators, and then
coordinate the delivery of aged
care navigation services to clients.
COTA ACT has delivered the
program in three key ways:
• Individual navigation
sessions with a navigator –
by appointment in the COTA
ACT office
• Large public information
sessions called - How to
navigate the aged care system
• Group information sessions,
also called - How to navigate the
aged care system, which are:
− delivered by a navigator or
COTA ACT staff member, or
− presented to groups at a
location of their choosing.
Prior to the COVID lockdown period
in March 2020, we had:
• two volunteer navigators
• two staff navigators
• five group sessions
• many navigator appointment
sessions, and
• two public information sessions

COTA ACT and Legal
Aid ACT
The legal advice sessions offered
in partnership with COTA ACT
and Legal Aid ACT have been
a popular program which has
been delivered for the last three
years. The program consists of in
person, one-on-one legal advice
for seniors. The advice provided
is general and on a range of legal
matters ranging from tenancy
disputes to elder abuse.

Advance Care
Planning program
Advance Care Planning Australia
(ACPA) is a national program
funded by the Australian
Government Department of
Health, enabling Australians to
make the best choices for their life
and health care. COTA ACT offers
free one-on-one advice sessions
to assist senior people in deciding
how they would like to be cared for
after becoming seriously ill or after
a serious accident.
Patient choice facilitators
help seniors work out and ask
questions around:
• what sort of medical treatment
they are able and would like
to have
• who would be available to
help make decisions for

them regarding medical
treatment, and
• who their carer will be.

COTA ACT office opened at
Greenway Views
On 18 February 2020, COTA ACT
opened an office at Greenway
Views in Tuggeranong. The office
was and continues to be staffed by
a COTA ACT employee a half day
per week.
Having a staff member based
at Greenway Views gives senior
people living in Tuggeranong the
opportunity to come in and chat
with a COTA staff member about
services and programs available to
people 50 years and over.

Communications
and events
Media
COTA ACT is continuously
in contact with the media
about issues relating to senior
Canberrans. COTA ACT spoke
with the media on a number of
issues including:
• age change for ACT Seniors
Card holders
• launch of the Strength for
Life program
• Move in May program
(encouraging seniors to

Volunteers and staff from COTA ACT. Left to right, Cheryl Ovenell, Margaret Simmonds, Robyn Walter, Jan Yannopoulos and Trish Low.
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Community Centre. The Directory
is also available online on the ACT
Seniors Card website and can
also be accessed on the Access
Canberra website. Work is in
progress for the 2021-2023 ACT
Seniors Card Discount Directory.

ACT Seniors Card

MLA Rachel Stephen-Smith and SFL Coordinator, Diane Percy

stay active during the
COVID lockdown)
• Aged Care Royal Commission
• access to transport
• energy costs
• ACT Seniors Week and Expo
• social activities for older people
• navigating the aged care system
• issues for older people in
accessing home help

Website
A number of Federated COTA
organisations decided to join COTA
Australia in developing a website
with the same design and web
company host organisation to
assist in presenting a unified look
across the Federation. The new
websites were developed over
the period of a few months from
December 2019 to February 2020.

including U3A, church groups,
fitness and social groups as well as
individuals hiring the facilities for
private events. The Centre often
operates at capacity.

ACT Seniors Card
Discount Directory
The 2019-2021 ACT Seniors
Card Discount Directory was
launched at the National Museum
of Australia on 6 September 2019
by Minister Gordon Ramsay. The
Directory showcases over 390
business partners who kindly
offer ACT Seniors Card holders
a discount with another 83 new
businesses joining the program
during the last financial year.

Hughes Community Centre

ACT Seniors Card holders are
eligible to receive discounts as part
of the program. The program was
developed to keep seniors active
and engaged and to acknowledge
the contribution they have made in
our community.

COTA ACT continues to manage
the hiring of rooms throughout
the Hughes Community Centre.
The centre is used by a range of
community groups and members

The Directory is distributed at
Access Canberra Service Centres,
Public Libraries, Canberra and
Region Visitor Centre and the
COTA ACT office at the Hughes

Facility hire
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COTA ACT administers the ACT
Seniors Card program and the
ACT Seniors Card Discount
Directory on behalf of the ACT
Government. There are over
78,000 members in the ACT.
During the period 1 July 2019 to 30
June 2020 COTA ACT:
• manually entered around
12,000 ACT Seniors Card
applications onto the database.
• staff answered and resolved
4,201 telephone calls relating to
the ACT Seniors Card, and
• sent out a quarterly e-newsletter
to roughly 37,000 ACT Seniors
Card holders.
The ACT Seniors Card e-newsletter
advises on topics relevant to
seniors regarding new businesses,
initiatives or new discounts
on offer.
A Facebook page was developed
to keep ACT Seniors Card holders
up-to-date with news relating to
the card. The page has received
just over 2916 engagements.
During the COVID shutdown period
in March 2020, COTA ACT worked
with Woolworths and Coles to
provide verification of ACT Seniors
Card numbers to enable seniors to
receive home delivery, dedicated
shopping times and Basic Boxes.
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Launch of the Strength for Life program

In October 2019 a representative
of COTA ACT travelled to Perth to
attend a National Seniors Card
meeting to discuss new initiatives
for the card and to collaborate with
other jurisdictions.

COTA ACT worked with other
organisations to change the ACT
Seniors Card website and other
communications leading up to
the age eligibility change on 1
July 2020.

On 4 November 2019, Minister
Ramsay announced that the age
of eligibility for the ACT Seniors
Card would be lowered. Once a
senior reaches the age of 60 years
of age, they are eligible for an
ACT Seniors Card. This assisted
in bringing ACT in line with other
states and has allowed seniors
to access interstate travel and
concession discounts.

Strength for
Life program
In February 2020, COTA ACT
launched the Strength for Life
(SFL) program, which is an
evidence-based strength training
initiative to help keep adults over
the age of 50 years independent
for longer. The aim of the
program is to help older people

improve their strength, balance,
coordination, flexibility and
coordination, while socialising
with like-minded people in their
local community.
The SFL program is delivered by
fitness professionals, exercise
physiologists and physiotherapists,
in community centres, fitness
centres, retirement communities
and exercise rehabilitation
business locations in Canberra.
The classes are affordable,
on-going and personalised, with
a maximum of 15 participants in
every class. All participants are
assessed and provided with an

Strength For Life participants with Diane Percy the SFL Coordinator

10

COTA ACT Annual Report 2019-2020

individualised program prior to
commencing the group based
sessions. By personalising the
exercise programs, the instructors
are able to tailor programs for
different levels of ability.
The program is delivered at a
number of locations across the
ACT including:
• LDK Greenway
Views, Tuggeranong
• Capital Rehabilitation
Professionals, Woden
• Sports Tech Clinic, Kingston
• COTA ACT at the Hughes
Community Centre, Hughes
• Higher Function Physio &
Pilates, Canberra City, and
• Alive Health Club, Narrabundah.
In 2019, the COTA Federation
received funding from SPORTAUS
under the Better Ageing Grant,
to expand the Strength for
Life program nationally and to
introduce the program for the first
time to ACT, NSW and Tasmania.

The program was established
in WA, SA and Victoria in the
early 2000s.

• During COVID there were 12
online SFL sessions held via the
COTA ACT Facebook page.

In February 2020, the ACT Minister
for Seniors and Veterans, Gordon
Ramsay and the ACT Minister for
Health, Rachael Stephen-Smith
attended the launch of the SFL
program, along with invited guests
from government and community
organisations, retirement
village management, interested
community members and health
and fitness professionals.

• Over 200 participants enrolled
and attended SFL classes in the
ACT every week in 2019 - 2020.

ACT SFL program statistics:
• COTA ACT held one face-to-face
and two online Strength for Life
Instructor training workshops
in 2020
• 18 SFL accredited instructors
completed the training
• Six SFL provider locations were
established in the ACT
• There were 18 SFL classes being
delivered every week in the ACT

Many older Canberrans have
embraced the Strength for Life
program and the number of
classes and participation rates are
growing at a steady rate.

Housing Options
Advisory Service
The Housing Options Advisor
keeps up-to-date with home care
service providers, community
service organisations and the ACT
Government through participating
in specialist forums, events
and committees.
The Royal Commission into Aged
Care Quality and Safety continued
during the second half of 2019 and
the final report is due in February
2021. The Commission held a
hearing in Canberra in November

Elizabeth Low and Leanne Elliston from ACT Nutrition Support Services
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which was well attended by local
groups. The headlines coming
from the hearings have brought
little good news and enquiries for
residential care have dropped
considerably as seniors become
more determined to remain
at home.
Homelessness, affordable housing,
energy costs and transport
continue to be hot topics as more
and more seniors find themselves
adversely affected by our ever
rising costs of living.
COTA ACT offers assistance and
information on a broad range of
services including:

• home care and
support packages
• residential care and
retirement villages
• home modification, downsizing
and de-cluttering, and
• assistance to complete forms
for residential aged care homes,
Centrelink and social housing.
Our services directly supported:
• 200 people through face-to-face
meetings, and
• 670 people through external
home and hospital visits or over
the phone or via email.
A popular program coordinated
by COTA ACT was the Retirement

Village Bus Tour in November
2019. Held over two days, COTA
ACT staff and volunteers escorted
two busloads of interested seniors
around a number of Canberra
retirement villages for private
information sessions and tours of
the facilities.
Interest in retirement villages
continues to be strong and a
number of new villages opened in
Canberra in late 2019. This type
of retirement living is growing in
popularity and positive reports are
coming back from residents. The
lifestyle choices, activities and
community supports in villages are
providing people with a happier
and healthier retirement.

Housing Options Advisory Service
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COTA ACT
year in statistics

Subscribers received the
COTA ACT monthly e-newsletter
Calls to Seniors Information Line

ACT Seniors Cards issued
to new people

Subscribers received the
COTA ACT quarterly
printed members’ newsletter

Phone calls regarding ACT Seniors
Card resolved

Subscribers received the
ACT Seniors Card quarterly e-newsletter

Face-to-face meetings through the
Housing Options Advisory Service

External visits,
phone and email conversations offered by
the Housing Options Advisory Service
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COTA ACT
year in statistics

Total attendance at seven
information sessions

ACT Seniors Card
Facebook page likes

ACT Seniors Card
Facebook engagement likes

COTA ACT
Facebook page likes

SFL classes delivered every
week in the ACT
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Total attendance at six
Community Education Seminars

Total engaged during COTA ACT
online exercise sessions

Total engaged during COTA ACT
online cooking demonstrations

Participants have enrolled and
attended the SFL classes in the ACT
every week
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COTA ACT
year in statistics

Total views to the
ACT Seniors and MyWay Card
webpage

Total views to the Events webpage

Visitors to the COTA ACT website
over the year

Total views to the Strength for Life
webpage

Unique page views over the year
Returning vs new

Average number of active COTA
ACT website users per day
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website visitors
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Council on the Ageing ACT
Hughes Community Centre
2 Wisdom Street
Hughes ACT 2605
www.cotaact.org.au

